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Terms and Conditions
Melanie Hawkins trading as Melrose Domestic Cleaning (the “Business”) will conduct
business solely upon the following Terms & Conditions.

SERVICES
The Business agrees to provide a general cleaning and service.

PRICES
The Price of the Service provided to the Customer by the Business shall be based upon the
current Price Tariff. Notification of any price increase shall be in writing to the customer at
least 4 (four) weeks prior to the increase taking effect.

PAYMENT
Unless previously agreed all fees are payable on the day that the work is completed.
Cheques to be made payable to Melanie Hawkins.
The client agrees to pay any bank charges associated with a cheque that is not honoured by
the bank.

CANCELLATION
The Customer agrees to provide 48 hours Notice of Cancellation of any booked service and
to accept billing for Services booked should such Notice not be given.
(The reason for requiring notice is that I need to be able fill the gap with another job in order
to maintain my earnings).
The Customer will give 4 (four) weeks Notice of Termination of a regular service.
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